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BNSF Railway 
 

 

 
Contact Information:  

• Freight claim inquiries and foreign line requests: cargoclaims@bnsf.com  
• Damage notifications: lars@bnsf.com  
• General inquiry: 800-333-4686

Load and Ride Solutions (LARS) 

Jeff Carter 
General Director, LARS 
2600 Lou Menk Drive 
Fort Worth, TX 76131 
817-352-2975 
jeffrey.carter@bnsf.com 
Responsibility: Loading 
Solutions 

John Brainard 
Manager, LARS 
6450 S. Austin Rd. 
Stockton, CA 95215 
209-460-6061 
john.brainard@bnsf.com 
Responsibility: Loading 
Solutions 

Russell Cole 
Manager, LARS 
720 South B Street 
Stockton, CA 95205 
209-460-6184 
russell.colejr@bsnf.com 
Responsibility: Loading 
Solutions 

 
 

Robert Coulter 
Manager, LARS 
27141 S. Industrial Park Dr. 
Elwood, IL 60421 
815-424-2129 
robert.coulter@bnsf.com 
Responsibility: Loading 
Solutions – Open Top 

Jeffrey Davis 
Manager, LARS 
3611 W. 38th Street 
Chicago, IL 60632 
773-579-5032 
jeffrey.davis2@bnsf.com 
Responsibility: Loading 
Solutions 

Michael Detrick 
Manager, LARS 
7600 Santa Fe Drive 
Hodgkins, IL 60525 
708-482-5144 
michael.detrick@bsnf.com 
Responsibility: Loading 
Solutions 

 
 

Khoa Do 
Manager, LARS 
2600 Lou Menk Dr. 
Fort Worth, TX 67131 
817-352-2706 
khoa.do@bnsf.com 
Responsibility: Loading 
Solutions 

William Bryan Echols 
Director, LARS 
2600 Lou Menk Drive 
Fort Worth, TX 76131 
817-352-7386 
willam.echols@bnsf.com 
Responsibility: Loading 
Solutions 

Nicholas Esquivel 
Manager, LARS 
27141 S. Industrial Park Drive 
Elwood, IL 60421 
815-424-2230 
nicholas.esquivel@bnsf.com 
Responsibility: Loading 
Solutions 

 
 

mailto:cargoclaims@bnsf.com
mailto:lars@bnsf.com
mailto:jeffrey.carter@bnsf.com
mailto:john.brainard@bnsf.com
mailto:russell.colejr@bsnf.com
mailto:robert.coulter@bnsf.com
mailto:jeffrey.davis2@bnsf.com
mailto:michael.detrick@bsnf.com
mailto:khoa.do@bnsf.com
mailto:willam.echols@bnsf.com
mailto:nicholas.esquivel@bnsf.com
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John Gillham 
Manager, LARS 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3545 
john.gillham@bnsf.com  
Responsibility: Loading 
Solutions  

Shane Juchter 
Manager, LARS 
4315 Kansas Ave 
Kansas City, KS 66106 
815-424-2273 
shane.juchter@bnsf.com 
Responsibility: Loading 
Solutions 

Juan Lopez 
Senior Manager, LARS 
3770 E. 26th Street 
Los Angeles, CA 90058 
323-267-4060 
juan.lopez2@bnsf.com 
Responsibility: Loading 
Solutions 

Eileen McRae 
Senior Manager, LARS 
585 W. 53rd Place 
Denver, CO 80216 
303-480-7926 
eileen.mcrae@bnsf.com 
Responsibility: Loading 
Solutions 

 
 
 
 

Lawrence “Sam” Milbourne 
Manager, LARS 
740 E. Carnegie Dr. 
San Bernardino, CA 92408 
909-386-4482 
lawrence.milbourne@bnsf.com  
Responsibility: Loading 
Solutions 

Tim Neal 
Manager, LARS 
4515 Kansas Ave. 
Kansas City, KS 66106 
913-551-4509 
timothy.neal2@bnsf.com 
Responsibility: Loading 
Solutions – Open Top 

Jamie Schultz 
Manager, LARS 
2600 Lou Menk Drive 
Fort Worth, TX 76131 
817-352-2710 
Jamie.schultz@bnsf.com 
Responsibility: Loading 
Solutions – Autos 

Dusty Tanner 
Manager, LARS 
4515 Kansas Ave. 
Kansas City, KS 66106 
913-515-4429 
dusty.tanner@bnsf.com 
Responsibility: Loading 
Solutions 

 
 
 
 

Justin Taylor 
Manager, LARS 
1535 West 4th St. 
San Bernadino, CA 92410 
930-386-4584 
justin.taylor@bnsf.com 
Responsibility: Loading 
Solutions 

Scott VanGosen 
Senior Manager, LARS 
4515 Kansas Ave. 
Kansas City, KS 66106 
913-551-4614 
scott.vangosen@bnsf.com 
Responsibility: Loading 
Solutions – Open Top 

Lonnie Walker 
Senior Manager, LARS 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-32496 
lonnie.walker@bnsf.com 
Responsibility: Loading 
Solutions 

Jason Yarger 
Manager, LARS 
12400 51st Pl. South 
Seattle, WA 98178 
206-658-1685 
jason.yarger@bnsf.com 
Responsibility: Loading 
Solutions 

 
 
 
 

mailto:peter.killman@bnsf.com
mailto:george.hogle@bnsf.com
mailto:juan.lopez2@bnsf.com
mailto:eileen.mcrae@bnsf.com
mailto:lawrence.milbourne@bnsf.com
mailto:timothy.neal2@bnsf.com
mailto:Jamie.schultz@bnsf.com
mailto:dusty.tanner@bnsf.com
mailto:justin.taylor@bnsf.com
mailto:scott.vangosen@bnsf.com
mailto:lonnie.walker@bnsf.com
mailto:jason.yarger@bnsf.com
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Elliott Zajac 
Manager, LARS 
4930 N. Railroad Avenue 
Pasco, WA 99301 
360-418-6495 
elliott.zajac@bnsf.com 
Responsibility: Loading 
Solutions 

 

 

 

 

Cargo Claims

Ann Mathewson 
Director, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-2517 
ann.mathewson@bnsf.com 
Responsibility: Freight Claims 

Sarah Ankrom 
Manager, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3536 
sarah.ankrom@bsnf.com 
Responsibility: Freight Claims 

Michael Bradley 
Analyst, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
7 85-435-3233 
michael.bradley@bnsf.com 
Responsibility: Freight Claims 

 
 
 
 
 

Millicent Converse 
Senior Analyst, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3743 
millicent.converse@bnsf.com 
Responsibility: Freight Claims 

Kathy Calvin 
Senior Analyst, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3257 
Email: kathy.calvin@bsnf.com 
Responsibility: Freight Claims 

Kevin Delk 
Senior Analyst, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3885 
kevin.delk@bnsf.com 
Responsibility: Freight Claims 

 
 
 
 
 

Eric Hale 
Manager, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3176 
eric.hale@bnsf.com 
Responsibility: Freight Claims 

Sheri Martin 
Senior Analyst, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 6612 
785-435-3178 
Sheri.martin@bnsf.com 
Responsibility: Freight Claims 

Carey Mooradian 
Senior Manager, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3405 
carey.mooradian@bnsf.com 
Responsibility: Freight Claims 

 
 
 
 
 

mailto:elliott.zajac@bnsf.com
mailto:ann.mathewson@bnsf.com
mailto:sarah.ankrom@bsnf.com
mailto:michael.bradley@bnsf.com
mailto:millicent.converse@bnsf.com
mailto:kathy.calvin@bsnf.com
mailto:kevin.delk@bnsf.com
mailto:eric.hale@bnsf.com
mailto:Sheri.martin@bnsf.com
mailto:carey.mooradian@bnsf.com
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Brent Mueller 
Assistant Manager, Cargo 
Claims 
101 International Drive 
PO Box 16090 
Missoula, MT 59808 
406-282-5008 
Brent.mueller@bnsf.com 
Responsibility: Freight Claims 

Daniel Munzer 
Senior Analyst, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3265 
daniel.munzer@bnsf.com 
Responsibility: Freight Claims 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Michelle Root 
Senior Analyst, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3540 
michelle.root@bnsf.com 
Responsibility: Freight Claims 

Melissa Smith 
Senior Analyst, Cargo Claims 
920 SE Quicy St. 
Topeka, KS 66612 
785-435-3532 
melissa.smith2@bnsf.com 
Responsibility: Freight Claims 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Lori Solander 
Senior Analyst, Cargo Claims 
920 SE Quincy St. 
Topeka, KS 66612 
785-435-3475 
lori.solander@bnsf.com 
Responsibility: Freight Claims 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

mailto:Brent.mueller@bnsf.com
mailto:daniel.munzer@bnsf.com
mailto:michelle.root@bnsf.com
mailto:melissa.smith2@bnsf.com
mailto:lori.solander@bnsf.com
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CN Rail   
 

Contact Information:  

• Claims, notifications, general inquiries: ISSYS@cn.ca  
• Foreign line request (automotive): CNAUTOFLR@cn.ca  
• Foreign line request (merchandise): FRTCLMFLR@cn.ca 
• Interline claim inquiries: fc_interline@cn.ca  
• Load plans/shipment quality: loadplan@cn.ca 

Shipment Quality 
 

Eric Herbeck 
Sr. Manager, Shipment Quality 
2800 Livernois Rd. 
Troy, MI 48083 
734-735-4174 
eric.herbeck@cn.ca  
Responsibility: Shipment 
Quality 

Jason Bishop 
Officer, Shipment Quality 
1 Administration 
Concord, ON, Canada L4K 1B9 
289-541-7656 
Jason.bishop@cn.ca 
Responsibility: Shipment 
Quality – Intermodal 
 
Ben Cates 
Manager, Shipment Quality 
8050 Cavendish 
Montreal, QC, Canada H4T 1T1 
780-907-6771 
ben.cates@cn.ca 
Responsibility: Shipment 
Quality 

Sanjay Reddy 
Manager, Shipment Quality 
11717 138th Street 
Surrey, BC Canada V3R 6T5 
604-589-6598 
sanjay.reddy@cn.ca 
Responsibility: Shipment 
Quality 

Ken Thomson 
Officer, Shipment Quality 
1180 Main Road 
Halifax, NS, Canada BEG 1M4 
902-717-3474 
kendell.thomson@cn.ca 
Responsibility: Shipment 
Quality - Automotive 

 
 
 
 
 
 
 

Juan Villa, Jr 
Officer, Shipment Quality 
17550 South Ashland Ave.  
Homewood, IL 60430 
715-206-0498 
juan.villajr@cn.ca 
Responsibility: Shipment 
Quality – Carload 

Tom Willett 
Manager, Shipment Quality 
2800 Livernois Rd. 
Troy, MI 48083 
248-789-8462 
thomas.willett@cn.ca  
Responsibility: Shipment 
Quality 

 

 

 

 

 

mailto:ISSYS@cn.ca
mailto:CNAUTOFLR@cn.ca
mailto:FRTCLMFLR@cn.ca
mailto:fc_interline@cn.ca
mailto:loadplan@cn.ca
mailto:eric.herbeck@cn.ca
mailto:Jason.bishop@cn.ca
mailto:ben.cates@cn.ca
mailto:sanjay.reddy@cn.ca
mailto:kendell.thomson@cn.ca
mailto:juan.villajr@cn.ca
mailto:thomas.willett@cn.ca
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Freight Claims
  

Marc-Andre Levesque 
Senior Manager,  
Freight Claims 
935 de la Gauchetiere St. W. 
Montreal, QC, Canada H3B 2M9 
514-622-3548 
marcandre.levesque@cn.ca 
Responsibility: Freight Claims – 
Automotive 

Melanie Legault 
Assistant Manager,  
Freight Claims 
935 de la Gauchetiere St. W. 
Montreal, QC, Canada H3B 2M9 
514-399-6526 
melanie.legault@cn.ca 
Responsibility: Freight Claims – 
Automotive 

Nadia Ringuette 
Senior Analyst, Freight Claims 
935 de la Gauchetiere St. W. 
Montreal, QC, Canada H3B 2M9 
514-399-5956 
nadia.ringuette@cn.ca 
Responsibility: Freight Claims – 
Merchandise 

 

 

  

mailto:marcandre.levesque@cn.ca
mailto:melanie.legault@cn.ca
mailto:nadia.ringuette@cn.ca
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CPKC Railway 
 

 
 

Damage Prevention & Claim Services (DPCS) 

Contact Information:  

• Damage prevention and damage notifications: Damage.Prevention@cpkcr.com 
• Freight claims notification: Freight.Claims@cpkcr.com (Canada/U.S. Freight Claims)    

     MexicoFreightClaims@cpkcr.com (Mexico Freight Claims) 
• Foreign line inquiry/tracing: Contact.DPFC@cpkcr.com (Canada or U.S.) 
• General inquiry/claims: 888-812-9512 x7535 or x 7425 (Mexico) 

Mike Hodgson 
Managing Director, Corporate Risk   
Damage Prevention & Claim Services
7251 Trafalgar Road 
Hornby, ON, Canada L0P 1E0 
905-803-3329 
Mike.Hodgson@cpkcr.com  

  

Kelly Smith 
Director, DPCS - US & Mexico  
Cathedral Square 
427 West 12th St.  
Kansas City, MO 64105 
816-983-1821 
Kelly.Smith@cpkcr.com 

Ben Mitchell 
Manager, DPCS 
Southeast Region 
901 South 3rd St. 
Leesville, LA 71446 
337-392-1682 x9210 
Ben.Mitchell@cpkcr.com 
  
 

Sam Biancospino 
Sr. Manager, DPCS - 
Automotive 
7251 Trafalgar Road 
Hornby, ON, Canada L0P 1E0 
905-803-5591 
Sam.Biancospino@cpkcr.com  

Matt Hendren 
Manager, DPCS  
427 West 12th St.  
Kansas City, MO 64105 
816-983-1825 
Matthew.Hendren@cpkcr.co
m 
 
 

Edgardo Martinez 
Sr. Manager, DPCS - Mexico  
Manual L. Barragan Nte. 
#4850 
64290 Monterrey,  
Nuevo Leon, MX 
888-812-9512 x7944 
EMartinez@cpkcm.mx  

Chris Valentine 
Specialist, DPCS 
7251 Trafalgar Road 
Hornby, ON, Canada L0P 1E0 
905-803-3209 
Chris.Valentine@cpkcr.com   

 

mailto:Damage.Prevention@cpkcr.com
mailto:Freight.Claims@cpkcr.com
mailto:MexicoFreightClaims@cpkcr.com
mailto:Contact.DPFC@cpkcr.com
mailto:Mike.Hodgson@cpkcr.com
mailto:Kelly.Smith@cpkcr.com
mailto:Ben.Mitchell@cpkcr.com
mailto:Sam.Biancospino@cpkcr.com
mailto:Matthew.Hendren@cpkcr.com
mailto:Matthew.Hendren@cpkcr.com
mailto:EMartinez@cpkcm.mx
mailto:Chris.Valentine@cpkcr.com
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CSX TRANSPORTATION  

Contact Information:  

• Claims: 800-327-9715 
• Foreign line request (in): foreignlinerequest@csx.com  
• All replies (out): fl_messages@csx.com  
• Reporting damage: 800-432-1032; exceptions@csx.com  
• Loading and securement inquiries: LEADS@csx.com  

Load Engineering & Design Services (LEADS) 
 

Mitchell McDonald 
Mgr. LEADS Field Operations & 
Damage Prevention 
3130 Seaboard Dr. 
Nashville, TN 37211 
615-371-6319 
mitchell_mcdonald@csx.com 
Responsibility: Damage 
Prevention 

Ian Ray 
Mgr. LEADS Field Operations & 
Damage Prevention 
500 Water St. 
HQ Bldg., 4th Floor 
Jacksonville, FL 32202 
904-783-7030 
ian_c_ray@csx.com 
Responsibility: Damage 
Prevention 

 
 
 
 
 

Jonathan Hall 
Mgr. LEADS Field Operations & 
Damage Prevention 
2000 West Cabot Blvd. West 
Langhorne, PA 19407 
215-891-5521 
jonathan_hall@csx.com 
Responsibility: Damage 
Prevention 

 

 

 

 

 
 
 
 
 

Roger Laird 
Mgr. LEADS Field Operations &  
Freight Recovery 
5656 Adamo Dr. 
Tampa, FL 33619 
813-664-6228 
roger_b_laird@csx.com 
Responsibility: Damage 
Prevention 

 

 

 

 

 

 

mailto:foreignlinerequest@csx.com
mailto:fl_messages@csx.com
mailto:exceptions@csx.com
mailto:LEADS@csx.com
mailto:mitchell_mcdonald@csx.com
mailto:ian_c_ray@csx.com
mailto:jonathan_hall@csx.com
mailto:roger_b_laird@csx.com
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Risk, Law, & Public Affairs 
Freight Claims & Auto Damage Prevention

  

Stephanie Denton 
Director, Freight Claims & 
Damage Prevention 
500 Water Street 
HQ Bldg., 13th  Floor 
Jacksonville, FL 32202 
904-279-6357 
stephanie_denton@csx.com 
Responsibility: Damage 
Prevention & Freight Claims 

Maya Braswell 
Freight Claim Specialist 
500 Water Street 
HQ Bldg., 13th Floor 
Jacksonville, FL 32202 
904-359-1619 
maya_braswell@csx.com  
Responsibility: Freight Claims 

Paul Bray 
Manager Strategy Planning & 
Implementation 
500 Water Street 
HQ Bldg., 13th Floor 
Jacksonville, FL 32202 
904-279-6314 
paul_bray@csx.com 
Responsibility: Freight Claims 

Rob Simpson 
Manager AAR DP&FC 
3131A Spring Grove Ave. 
Cincinnati, OH 4225 
513-853-1143 
robert_simpson@csx.com 
Responsibility: Damage 
Prevention & Freight Claims 

Mike Wiggins 
Freight Claim Specialist/Recovery 
500 Water Street 
HQ Bldg., 13th Floor  
Jacksonville, FL 32202 
904-705-6307 
michael_wiggins@csx.com 
Responsibility: Damage  
Prevention & Freight Claims 

Adriel Dunn 
Freight Claim Specialist 
500 Water Street 
HQ Bldg., 13th Floor 
Jacksonville, FL 32202 
904-359-1291 
adriel_dunn@csx.com  
Responsibility: Freight Claims  

Veronica Grant 
Manager Freight Claims & 
Interlines 
500 Water Street 
HQ Bldg., 13th Floor  
Jacksonville, FL 32202 
904-279-6333 
veronica_grant@csx.com 
Responsibility: Freight Claims 

Zachary Womack 
Freight Claim Specialist 
500 Water St. 
HQ Bldg., 13th Floor 
Jacksonville, FL 32202 
904-359-1360 
zachary_womack@csx.com 
Responsibility: Freight Claims 

 

 
 
 
 
 

 
 
 
 
 

mailto:stephanie_denton@csx.com
mailto:melissa_hodges@csx.com
mailto:paul_bray@csx.com
mailto:robert_simpson@csx.com
mailto:michael_wiggins@csx.com
mailto:adriel_dunn@csx.com
mailto:veronica_grant@csx.com
mailto:zachary_womack@csx.com
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Genesee & Wyoming Railroad Services 

Florida East Coast Railway  
 
 

Robert Ledoux 
Senior Vice President 
7150 Philips Highway 
Jacksonville, FL 32256 
904-279-3111 
robert.ledoux@fecrwy.com 
Responsibility: Damage Prevention 
/Freight Claims 

Shannon Green 
Claims Specialist, Risk Management 
7150 Philips Highway 
Jacksonville, FL 32256 
904-538-6337 
shannon.green@fecrwy.com 
Responsibility: Damage Prevention 
/Freight Claims 

 

 

 

 

 

 
Dave Geraci 
VP – Interline Management 
13901 Sutton Park Drive S. Suite 270 
Jacksonville, FL 32224 
334-618-3913 
dgeraci@gwrrr.com 
Responsibility: Damage Prevention  
& Freight Claims, Joint Facilities, & Class 1 Liaison 
 
 
 
 
 
 
 
 
 
 
 

mailto:robert.ledoux@fecrwy.com
mailto:shannon.green@fecrwy.com
mailto:dgeraci@gwrrr.com
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Livonia, Avon, & Lakeville Railroad Corporation 

New York & Atlantic Railway 

 
 

 
Vince Milliken 
Vice President Customer Service 
5769 Sweeteners Blvd., 
PO Box 190-B 
Lakeville, NY 14480 
585-346-2090 
vmilliken@lalrr.com 
Responsibility: Damage Prevention 
/Freight Claims 
 
 
 
 
 
 

 

 
James Nunes 
Manager – Operations Support 
68-01 Otto Road 
Glendale, NY 11385 
718-928-2304 
jnunes@anacostia.com 
Responsibility: Damage Prevention 
/Freight Claims 

Contact information:  
nyalossanddamage@anacostia.com 

  

mailto:vmilliken@lalrr.com
mailto:jnunes@anacostia.com
mailto:nyalossanddamage@anacostia.com
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Norfolk Southern Corporation  
 

Contact Information:  

• Freight Claims: tnfreightclaims@nscorp.com 
• Foreign line inquiry: frtclmfl@nscorp.com 
• Load Securement and Exception Logistics: nslss@nscorp.com 

Damage Prevention & Freight Claims 

Gabrielle With 
Group Manager  
Exception Logistics 
650 W Peachtree St. NW 
Atlanta, GA 30308 
404-558-4211 
gabrielle.with@nscorp.com 
Responsibility: Load Securement, 
Exception Logistics, & Freight 
Claims 

Allen Creech 
Manager Securement Solutions 
650 W Peachtree St. NW 
Atlanta, GA 30308 
707-701-8781 
allen.creech@nscorp.com  
Responsibility: Logistics & Load 
Securement - Open Top, Closed 
Car & Intermodal 

Marcus Hillard 
Manager Exception Logistics 
650 W Peachtree St. NW 
Atlanta, GA 30308 
470-630-0416 
marcus.hillard@nscorp.com 
Responsibility: Exception  
Logistics 

William John 
Manager Freight Claims  
650 W Peachtree St. NW 
Atlanta, GA 30308 
404-522-1516 
william.john@nscorp.com 
Responsibility: Freight Claims 

Stephen Podolak 
Manager Exception Logistics 
1101 1st Ave 
Conway, PA 15027 
724-650-2491 
stephen.podolak@nscorp.com 
Responsibility: Exception 
 Logistics 

Jim Schaub 
Manager Exception Logistics 
1400 Norfolk Southern Dr. 
Birmingham, AL 35210 
470-898-5180 
james.schaub@nscorp.com 
Responsibility: Exception  
Logistics 

 

 

 

 

mailto:frtclmfl@nscorp.com
mailto:frtclmfl@nscorp.com
mailto:nslss@nscorp.com
mailto:gabrielle.with@nscorp.com
mailto:allen.creech@nscorp.com
mailto:marcus.hillard@nscorp.com
mailto:william.john@nscorp.com
mailto:stephen.podolak@nscorp.com
mailto:james.schaub@nscorp.com
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Automotive Customer Service 

William Stetar 
Sr. Manager Continuous Improvement - 
Network Design & Optimization 
650 W Peachtree St. NW 
Atlanta, GA 30308 
973-590-1586 

william.stetar@nscorp.com  

Responsibility: Auto Damage  
Prevention & Automotive Support 

  

mailto:william.stetar@nscorp.com
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Union Pacific Railroad  
 
 

Shipment Quality 

Contact Information:  

• Foreign line inquiries: 800-521-3253 
• Automotive inquiries: UPautoflr@up.com; updpsauto@up.com   
• Intermodal damage prevention: UPIntemdlFLR@up.com 
• Industrial/AG/Perishable damage prevention: UPIndAgGovFLR@up.com  

Mike Dickmeyer 
General Director Shipment Quality 
1400 Douglas St., Stop 1330 
Omaha, NE 68179 
402-544-3490 
mikedickmeyer@up.com 
  

Damage Prevention 

Ben Hamilton 
Director Shipment  
Quality 
1400 Douglas St., Stop 1330 
Omaha, NE 68179 
402-544-4622 
brhamilt@up.com 

Brent Lichty 
Mgr Ship Quality  
Engineer - Industrial 
1400 Douglas St., Stop 1330 
Omaha, NE 68179 
402-544-6531 
balichty@up.com 
 

Jim Billner 
Director Field Ops &  
Customer Claims 
111 S. Magnolia St. 
Palestine, TX 75801 
469-394-6240 
jimbillner@up.com 

Wayne Hull 
Mgr Ship Quality  
Engineer – Intermodal & Ag 
1400 Douglas St., Stop 1330 
Omaha, NE 68179 
402-544-4710 
wrhull@up.com 

Matthew Morgan 
Sr. Consultant Business Analysis 
1400 Douglas St., Stop 1330 
Omaha, NE 68179 
402-544-3961 
mtmorgan@up.com 

 
 

 

 
 
 

 

mailto:UPautoflr@up.com
mailto:updpsauto@up.com
mailto:UPIntemdlFLR@up.com
mailto:UPIndAgGovFLR@up.com
mailto:kalee@up.com
mailto:brhamilt@up.com
mailto:balichty@up.com
mailto:jimbillner@up.com
mailto:mcdoner@up.com
mailto:mtmorgan@up.com
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Field Operations 

Mark Doner 
Mgr Ship Quality  
Field Ops 
901 Mousette LaneS 
Centreville, IL 62207 
402-812-9389 
mcdoner@up.com 

Joe Thomas 
Mgr Ship Quality  
Field Ops  
4500 Etiwanda Ave. S 
Mira Loma CA, IL 91752 
402-708-1674 
jlthoma1@up.com 

Xavier Iudiciani 
Mgr Ship Quality  
Field Ops  
3800 Industrial Way 
Benicia, CA 94510 
531-666-8912 
xiudici@up.com   
 
 
 
 
 
 
 
 

Mario Tiscareno 
Mgr Ship Quality  
Field Ops  
1711 Quintana Rd. 
San Antonio, TX 78211 
210-240-7806 
matiscar@up.com 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

Freight Claims 

LaTisha Adams 
Mgr Ship Quality Claims  
– Manifest/Intermodal 
1400 Douglas St., Stop 1330 
Omaha, NE 68179 
402-544-6309 
lcadams@up.com 

Lloyd Pinnick 
Claims Representative 
1212 Corporate Dr. STE 300 
Irving, TX 75838 
817-231-9577 
lbpinnic@up.com 

Stephanie Brewer 
Claims Representative 
1400 Douglas St., Stop 1330 
Omaha, NE 68179 
402-544-0105 
ssbrewer@up.com  

Nicole Perry 
Mgr Ship Quality Claims & 
Prevention - Automotive 
1212 Corporate Dr. STE 300 
Irving, TX 75838 
930-724-8128 
nlnelson@up.com 

Marquese Jackson 
Claims Representative 
1212 Corporate Dr. STE 300 
Irving, TX 75838 
469-262-7002 
mdjackson@up.com 

Lee Briggs 
Claims Representative 
1400 Douglas St., Stop 1330 
Omaha, NE 68179 
402-544-5000 
lee.pena@up.com 

Alice Jordan 
Claims Representative 
1212 Corporate Dr. STE 300 
Irving, TX 75838 
832-687-7479 
aljordan@up.com 

Milton Moore 
Claims Representative 
1212 Corporate Dr. STE 300 
Irving, TX 75838 
903-731-7897 
mmoore@up.com 

 

 

 

 

mailto:mcdoner@up.com
mailto:jlthoma1@up.com
mailto:xiudici@up.com
mailto:matiscar@up.com
mailto:lcadams@up.com
mailto:lbpinnic@up.com
mailto:lee.pena@up.com
mailto:capeter2@up.com
mailto:mdjackson@up.com
mailto:lee.pena@up.com
mailto:aljordan@up.com
mailto:mmoore@up.com
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Watco 

End of Directory 

 

 

 
Maurice Davis 
Director Railcar Revenue 
315 W 3rd St. 
Pittsburg, KS 66762 
620-404-6624 
mdavis@watco.com 
Responsibility: Damage Prevention/Freight 
Claims 

Joely Gath 
Railcar Revenue Specialist 
315 W 3rd St. 
Pittsburg, KS 66762 
620-235-7374 
jgath@watco.com 
Responsibility: Damage Prevention/Freight 
Claims 

 
 

 

 

 

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

mailto:mdavis@watco.com
mailto:jgath@watco.com



